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Save Money, Improve
Member Service with
Integrated E-Notice
Capabilities
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upgraded its PM Systems’ platform to the lat-
est version of WebFederal3, the credit union
took the opportunity to deploy eXpressNo-
tices as well. Joanna Boedecker, OEFCU’s
Vice President of Information Technology;,
says that going live with e-notices was as
simple as “flipping a switch.”

“After setting our parameters for notification
and delivery of different document types, we
simply had the eXpressNotice component
turned on,” she says. “That wouldn’t have
been possible without the single sign-on
capability between the two systems.”

“Setting up eXpressNotice was very simple.
It didn’t take a programmer to get up and
running on our part,” says Troy Warman,
Vice President, Information Systems at 1st
United Services Credit Union (which con-
verted to WebFederal3 in 2007 and added
eXpressNotices in 2008). The credit union
auto-enrolls every online banking member
in eStatements and e-notices, and reports
having a very low opt-out rate.

Proven Benefits

bers when they fail to view an important
document or forget to advise their credit
union of email address changes. The XDI
portal is specifically designed to encour-
age member acceptance of electronic
documents and prevent defections back
to more costly paper notices, statements
and tax forms.

Additionally, members receive documents
faster. They access notices securely behind
the WebFederal3 firewall, allowing them
to view and manage their documents in a
state-of-the-art portal that offers a customiz-
able home banking experience.

“They can get documents the same day
instead of waiting for the postal ser-
vice,” Warman says. “On one hand, that
lets members respond quickly to prob-
lems and avoid fees. On the other hand,
most of our member communications are
very positive, such as Certificate Maturity
notices, so faster delivery allows people
more time to figure out what to do with
their investments.”

“It's good for us and for
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ments accounted for 43 percent of all iden-
tity theft, while online methods were impli-
cated in only 11 percent of cases.

“Electronic delivery helps eliminate identity
theft related to documents taken through the
mail,” Broadwell says.

“There are many reasons credit unions want
to be fully virtual—not just because of the
cost savings, but also because of the con-
venience and security it provides,” he adds.
“Our partnership with XDI gives us one more
arrow in the quiver of what we can provide
for credit unions.”

The partnership between PM Systems and
XDl is something that service-focused credit
unions can truly value. “There is clearly a
commitment on the part of both PM Sys-
tems and XDI to get this product right the
first time,” Warman says.

E-notice Capabilities
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quicker if a payment
does slip,” says Boe-
decker. “That’s particu-
larly beneficial because
delinquencies are so
high right now.”

In addition, electronic
delivery enables credit
unions to keep send-
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With predictable annual increases in postal
rates and a challenging economy, e-notices

ing notices that other-
wise might have been

produce important bottom-line benefits
by driving members to the online banking
channel. “On average, we're saving $1,500
a month,” says Warman. “With downward
pressure on revenue, anything we can do
to save money is important. We've definitely
seen the cost benefit.”

E-notices also improve member service.
With eXpressServices, members receive
email or cell phone text message (SMS)
notifications of available documents, while
powerful email address hygiene tools
help resolve communication problems
and ensure correct delivery. Automated
eXpressServices features include sending
customizable “reminder letters” to mem-

eliminated for cost rea-
sons. “We can also eas-
ily include ancillary mar-
keting content and other
information, targeted to
the specific document type and member,”
Boedecker says.

Finally, electronic document delivery is an
important defense against identity theft
and account fraud. The Javelin Strat-
egy & Research Center, which has stud-
ied identity theft since 2004, recently
released its 2009 statistics that showed
low-tech methods for stealing personal
information are still the most popular for
identity thieves. Stolen physical docu-
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Integrating E-notice capabilities
with your member services is cost
efficient for your credit union while
helping to eliminate a top identity

theft concern for your members.

Michael P. Voelker is a
freelance writer specializing in

financial services technology.
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